Come
Together
with the best and brightest
funeral professionals to…

Learn

Connect

Recharge
96th Annual Meeting
Philadelphia, PA
September 17–20, 2014

Register online at www.selectedfuneralhomes.org

Join Us!
In just a few short months, Selected members will gather together
for the 96th time for our premier event: the Annual Meeting.
A proud tradition, the Annual Meeting is a time to celebrate the
year’s successes, mourn our losses and rekindle the relationships
that are the lifeblood of our association.
Throughout Selected’s rich history, we have been different.
Different in our strong commitment to serving client
families and communities.

Lance Larkin

ROB PATERKIEWICZ

Different in our camaraderie and respect for each other.
Different in our desire to continually strive to be better.
We are humbled and honored to represent our amazing group of members and can’t wait to come
together in Philadelphia.
Will you join us?
We’ve worked hard to put together the recipe for another dynamic and engaging meeting. The following
pages outline the details. However, we know the key ingredient that makes Selected’s meetings so
unique and special is you—our members. The more of you who are involved, the more insightful the
conversations, the more engaging the learning, the more fun the event will be!
On behalf of the entire Board of Directors, Programming Work Group and Headquarters Staff Team, we
are excited to see you in person this September!

Lance Larkin, 2013–2014 President

Rob Paterkiewicz, Executive Director

Schedule at a Glance
WEDNESDAY, SEPTEMBER 17, 2014

8:30a–6:30p
8:00a–5:00p
6:00p–9:00p   

Registration Open
Selected Study Group Day
Welcome Reception/Dinner

THURSDAY, SEPTEMBER 18, 2014

8:45a–10:15a

Opening Session featuring
Keynote Address by Eric Boles
10:30a–11:45a Volume Breakout Sessions
Noon–1:00p
Luncheon
1:15p–3:15p
Seminars
Evening
Group Receptions/Dinners

FRIDAY, SEPTEMBER 19, 2014

7:00a–8:15a

7:30a–8:45a
8:45a–10:45a
11:00a–Noon
12:15p–1:30p
1:45p–3:45p
6:30p–10:30p

Early Bird
Open Discussion Session
Breakfast Buffet
Seminars
Association Update
Luncheon featuring
Comedian Mack Dryden
General Session featuring
Don Hutson
Selected Educational Trust Gala

SATURDAY, SEPTEMBER 20, 2014

7:30a–8:30a
8:30a–9:15a
9:30a–10:45a

Breakfast Buffet
Closing Session
General Session featuring
the Best Practices Competition
11:00a–11:45a General Session featuring the
Selected Leadership Academy

Education You Can Use
Featured speakers to challenge and inspire
Leading in the
New Reality

Eric Boles is President of

The GameChangers Inc., a training
and consulting company whose
leadership, team and personal
development processes are used
by some of the most recognized
and successful companies in
the world. Eric learned many
principles of team dynamics,
leadership and peak performance
from his experiences in the
National Football League (NFL)
with the New York Jets and
Green Bay Packers.

Leading has never been easy. But it’s
never been more challenging than it is
today in this “New Normal” or “New
Reality.” Learn key strategies to allow you
to lead and influence more effectively.
Key Points:

• Are you leading to win or
not to lose?
• Seeing the potential through
all the hazards and noise
around you.
• Inspiring your people and leading
the change.

Sell Value—
Not Just Pricing
Do you want to discover a process
that addresses the “how-to’s” of
developing trust, integrity and the best
understanding of your client families’
wants and needs? The practice of selling
value over price not only benefits your
bottom line, but produces satisfied and
loyal client families.
Key Points:

• Learn tactics for building immediate
trust and rapport.
• Discover the 7 keys to differentiation
to stand out from your competitors.
• Focus on building value rather than
just competing on price.

www.thegamechangersinc.com
Eric is presenting this Keynote Address during the Opening Session.

Don Hutson’s client list

includes more than two-thirds
of the Fortune 500, and he
is featured in more than 100
training films. He is CEO of
U.S. Learning and Chairman
of Executive Books. Don
is the author of 12 books,
including “The Sale,” and his
two Wall Street Journal and
New York Times International
best sellers, “The One Minute
Entrepreneur” and “The One
Minute Negotiator.”
www.donhutson.com

What about Continuing Education?
This meeting has been approved for 10.5 contact hours/1.05 CE Units in Category B
(Provider #1024, Event #14-6071) from the Academy of Professional Funeral Service.
Selected also has applied for 10.5 contact hours to all states requiring continuing ed.
For a list of approvals received, visit www.selectedfuneralhomes.org/ce.
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Seminars to engage and energize
Funeral Service in 2020
and Beyond
Wouldn’t it be nice to have 20/20 vision
on what will happen in funeral service in
the next five years…10 years…or beyond?
Interact with Doug Gober, Alan Creedy
and Paul Seyler as they share their
assessments and predictions for the years
ahead in order to help facilitate your
planning today.
Key Points:

• Assess what can be learned from
past experience.
• Extrapolate from the current
environment to construct plausible
scenarios for the future.
• Tap into the personal experience and
knowledge of these professionals to
provide thoughtful insights and
perspectives for consideration.

Catalyst for Growth:
Getting from Vision
to Execution
Every CEO has a vision for his or her
company; that is the easy part! Few
companies ever fail because there wasn’t
a vision; they fail because they can’t
execute the vision and get concrete
business results. Donna Hover will focus
on three key elements for every CEO and
executive team.

Doug Gober began his funeral service
career 35 years ago as a sales
representative in the casket industry.
Doug also served as a consultant on
various marketing and merchandising
projects conducted on an international
scale. Currently, Doug serves as an
industry liaison and Senior Loan Officer
for Live Oak Bank.

With a degree in Psychology and as a
Certified Public Accountant, Alan Creedy
started as a “trouble-shooter” for a
diversified holding company. He learned
to quickly analyze core problems, develop
and prioritize solutions and implement
strategies for quick turnaround. For the past
30 years, Alan has focused his talents on
the funeral service profession.
For more than 20 years, Paul Seyler
has headed Competitive Resources, Inc.,
a marketing firm with core strengths in
research, strategy development, brand
management, technology and training.
He speaks regularly on a broad range of
marketing, strategy and innovation issues.

By discovering and modeling the new
leadership vision, Donna Hover has been
working with CEOs since 1987 to discover
a growth catalyst that serves as a powerful
change agent—one that affords the CEO
the time, energy, clarity and motivation to
explore the next “big idea” personal and/or
professional pursuit.  

Key Points:

• Barriers to Growth—Gain clear understanding of the predictable walls every company will hit, their
causes, where they occur and what to do to prepare to climb over these walls quickly.
• Rockefeller Habits—Learn these simple, practical tools on how to set priorities, utilize the right
metrics and establish an effective executive team meeting rhythm.
• The Catalyst Formula™—Capture everything from most strategic to very tactical on one page and
provide a clear roadmap for executive team leadership.
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Education Of, By and For Members
Member-focused sessions to share and celebrate
Showcase: The Best Practices Competition
Benjamin Franklin said, “All highly competent people continually search for ways to keep learning,
growing, and improving.” In this spirit, the Best Practices Competition challenged Selected members
to submit their best practices. The top entrants will be invited to present their greatest idea with an
onsite vote to determine the “best of the best.”

Showcase: The Selected Leadership Academy
Great leaders who have sustained organizational
success are lifelong learners. They want to
continuously grow, develop and challenge
themselves to higher levels. That is the purpose of the Selected Leadership
Academy—to grow, develop and challenge funeral professionals. Having launched
with a Pilot Class in 2012, the Selected Leadership Academy recognized its first
graduating class in Spring 2014. This inspiring session, facilitated by Academy
Dean Marguerite Ham, will spotlight two capstone presentations.

Marguerite Ham

Early Bird Open Discussion and Volume Breakout Sessions
Long-time Selected favorites, these members-only sessions offer an opportunity for open discussion on
what matters most to you in an atmosphere of mutual respect and trust. This year’s Volume Breakout
Sessions also will feature a visit with Selected’s General Counsel Sarah Pojanowski as she shares her
insights on issues affecting funeral service as well as a chance to ask her any questions on issues that
may be of concern to you.

Association Update
Selected members will gather to honor our 75-year and 50-year Membership Milestone firms and listen
as Executive Director Rob Paterkiewicz highlights key information for members.

Opening and Closing Sessions
Hallmarks of every Selected Annual Meeting, this year’s sessions offer a chance for members to
hear from both outgoing President Lance Larkin and incoming President Brad Speaks. In addition,
members will participate in Selected traditions including the “Remembering Our Colleagues”
memorial tribute, welcome to new members, recognition of outgoing Board Officers and installation of
new Board Members and Officers.

“I look forward to attending the Selected Annual Meeting
every year so that I can stay current with the latest
information about our profession, reconnect with friends
old and new and enjoy the wonderful destinations.”
— Arthur Erickson, Beecher & Bennett, Inc., Hamden, CT
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90

% OF CREMATION CONSUMERS
PREFER TO HAVE A

SERVICE

….SHOW THEM HOW WITH

AURORA’S JOURNEY
CREMATION SYSTEM
FREE customized arrangement guides
- Personalized with your services, prices, and logo
- Printed and in tablet presentation format
Simple selection room display
Understanding Cremation Choices video for your funeral home website or arrangements
 NEW arrangement training program featuring an eLearning course
- Track arranger’s progress

To learn more, visit
auroraadvantage.com/journey.
To download samples, click on
the Resource Center to log in!
AURORAADVANTAGE.COM

|

800.457.1111

AUR1852
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Special Events
Time to connect and relax
Welcome Reception/Dinner
What better way to kick off our gathering than
reconnecting with old friends and meeting
new friends? This casual evening will offer a
delicious dinner featuring some Philly favorites,
great conversation and fun! Watch for details
about a special surprise. It’s sure to be an
evening to remember!

Special thanks to the generous support of
our Welcome Reception/Dinner sponsor

Group Receptions/Dinners
Members of Selected’s Board of Directors again are organizing optional events specifically for each
Group. Set aside the evening of Thursday, September 18 to participate and watch for details directly
from your Board member in the coming weeks.

P hilly

Let’s get together in

SEPTEMBER 17-20,2014

A L E G A C Y OF BUSINESS
A N D C OMMUNITY
C E L E B R AT ING 75 YEARS

As an independent, family owned company, we’re honored to be
a part of the Selected Independent community of funeral homes.
Please stop by our table in Philly; you’ll be in for a special treat!
While you’re there, ask me about our FREE SHIPPING incentive
for Selected members.
US
THE FABU LO
NE
IA, PA SKYLI
PHILADEPH

— Alicia Carr, Owner
Kelco Supply Company

PREMIER

PREFERRED PARTNER

800-328-7720 • www.kelcosupply.com
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Luncheon with Entertainer

From humble beginnings as “the funniest
paper mill employee in Mississippi,”
Mack Dryden earned a black belt in karate
even as he was earning his Masters in
Creative Writing. He won two Associated
Press writing awards as a reporter in
his home state, and finally became a
professional comedian whose talent and
perseverance landed him numerous TV
appearances and got him hand-picked by
Bill Maher to write on The Tonight Show.
Dryden now spends his time writing and
traveling the country bringing his special
brand of Motivation, Inspiration and
Jubilation to thousands each year. It hasn’t
been an easy road, but, as he says, “Falling
on your face is still moving forward!”

Members are in for a treat during the
Friday, September 19 luncheon when
comedian Mack Dryden joins us to
provide some much needed stress relief!

Additional Group Meals
Members have the opportunity to break
bread together during other group meals
offered throughout the meeting including
lunch on Thursday, September 18;
breakfast on Friday, September 19; and
breakfast on Saturday, September 20.

www.mackdryden.com
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Selected Study Group Day
Wednesday, September 17
Exclusively for Selected Study Group Participants
Learning. Supporting. Sharing.
Selected Study Groups give owners, future owners and officers a place to enhance skills, strengthen
professional networks, and tackle business challenges in a non-competitive, small-group environment.
Participants have a dedicated time to work on their business, learn faster and benefit greatly from the
new and different perspectives shared. Questions on Selected’s Study Group Program can be directed to
Denise Zoephel, Assistant Executive Director, at 1-800-323-4219 or denisez@selectedfuneralhomes.com.

New Participant Orientation
New Selected Study Group participants are welcomed and briefed on the exciting
experiences ahead.

Exclusive
Presentation!

Selected Study Group Luncheon

First Sergeant
Matt Eversmann (Ret.)

Selected Study Group members gather for a
luncheon including a special guest speaker and
sharing of best practices. This event is for
Selected Study Group members only.

is an American military
hero whose leadership as
a U.S. Army Ranger was
immortalized in the epic film,
Black Hawk Down. Eversmann
teaches selfless service to
all people—whether soldiers,
students, or employees—
through values-based
leadership, encouragement,
and dedication to a cause.

Brought to you in part by
the generous support of
Federated Insurance.

Individual Selected
Study Group Fall Meetings

Each Selected Study Group will meet for its fall meeting—continuing its work and checking on
action plans developed for member firms at the spring meeting. New Selected Study Groups
will plan and prepare for the year ahead.

“Having just participated in my f irst Selected Study Group
in Niagara Falls, Ontario and Rochester, New York, I
truly believe that because I attended the Selected Annual
Meeting in Austin last year, I was given this outstanding
opportunity. As a result of friendships formed,
networking among colleagues and the sharing of ideas at
the Annual Meeting, I was invited into this extraordinary
group…and for this, I will forever be grateful.”
— Nancy A. Keil, Messinger Indian School Mortuary, Scottsdale, AZ
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The 2014 Selected Educational Trust
Fundraising Gala
At Philadelphia’s Independence Seaport Museum in conjunction with Selected’s Annual Meeting
Friday, September 19, 6:30p–10:30p
• Join more than 120 Selected members and Trust supporters
• Elegant, sit-down dinner with premium wine service
• Sweeping views of the Delaware River on spacious, outdoor patios
• An opportunity to explore the museum’s maritime history exhibits
• Live Philadelphia Soul music & dancing
• Silent Auction
• All proceeds benefit the independent funeral service profession

Join us! Use
the enclosed form
to register for the
Fundraising Gala
when you register
for Selected’s
Annual Meeting.

Questions? Contact Educational Trust Director Buz Buzogany, 1-888-708-7878 or buzb@selectedtrust.org.

Lifelong Learning Starts Now.
For more than 30 years, the Selected Independent Funeral Homes Educational Trust
has funded educational programming for the independent funeral home profession.
The Trust is dedicated to funding the development and administration of scholarships,
research initiatives, educational programs and other assistance offerings to promote
lifelong learning for all who work within and in support of independent funeral service.
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Location, Location, Location
A hotel and city to explore and discover
Hyatt Regency Philadelphia at Penn’s Landing
Reservation Deadline: August 15, 2014
Selected’s Negotiated Rate: $229/night
Surrounded by the icons of America’s history, the Hyatt offers the perfect home base for you
to partake in all the meeting activities and yet be within steps of all Philadelphia has to offer!
As the recipient of TripAdvisor’s 2013 Certificate of Excellence, the hotel showcases impeccable
service coupled with waterfront dining, stylish event venues, inspired catering and spacious
accommodations. Visit www.pennslanding.hyatt.com for more information.
Book Your Room Reservations

Visit www.selectedfuneralhomes.org/annual-meeting for the link to Selected’s personalized online
reservation page or call 1-215-928-1234.

Walking map near our hotel

(Much more to do and see is just a cab ride away!)
Franklin
Square

Independence
Visitor Center

RACE ST

Fireman’s
Hall
Betsy Ross
House

ARCH ST

Old City
Cultural District
Christ Church
MARKET ST

Liberty
Bell
Independence Hall,
Congress Hall &
Old City Hall

The
Bourse

CHESTNUT ST

WALNUT ST

Tomb of the
Unknown Soldier

National Museum of
American Jewish History
National Liberty Museum
Irish
Library Hall
Memorial
& Second
Bank of
City Tavern
the U.S.

CHRISTOPHER COLUMBUS BLVD (DELAWARE AVE)

National
Constitution
Center

BENJAMIN FRANKLIN TOLL BRIDGE

Campbell’s Field
(Camden Riversharks)

New Jersey
Waterfront

Independence Seaport Museum
Riverlink Ferry

Selected’s Annual Meeting
Hyatt Regency Philadelphia
at Penn’s Landing

Polish American
Cultural Center
Korean
War Memorial

Powel House

Columbus
Memorial

Cruiser Olympia
Submarine Becuna

LOMBARD ST
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FRONT ST

2ND ST

3RD ST

4TH ST

6TH ST

5TH ST

SPRUCE ST

PINE ST

Adventure
Aquarium

Vietnam War Memorial

Moshulu
Restaurant

Spirit of
Philadelphia

Philadelphia, PA
When William Penn founded Philadelphia in 1682, he likely had
no idea the prominent role the city would play in America’s
history. As one of today’s most walkable cities in the nation,
you can step back in time as you visit the Liberty Bell
Center, Independence Hall, America’s Most Historic Square
Mile, Independence National Historical Park and National
Constitution Center to name just a few. Philadelphia even is
home to the world’s largest playing pipe organ: the
Wannamaker Organ located in Macy’s.

provided by PHLCVB, photographer: Tim Hawk

And Philly is not just a historic destination—it also offers all the
best modern amenities!
Creative cuisine including everything from Philadelphia
staples like cheesesteaks and soft pretzels to high-end fare
like Iron Chef Morimoto’s restaurant.
World-class museums including the Philadelphia Museum

of Art, Rodin Museum, Mural Arts Program and
Barnes Foundation.
Year-round sports including professional sports teams:

Philadelphia Eagles (football), Philadelphia Flyers (hockey),
Philadelphia Phillies (baseball) and Philadelphia 76ers (basketball).

provided by PHLCVB, photographer: Edward Savaria

Ample shopping with tax-free apparel and shoes.
Bustling nightlife.

Explore all your options at www.discoverphl.com!
provided by PHLCVB, credit: bklphoto.com

“We gain huge value out of our Selected membership. I am one
of those owners who loves funeral service and our community,
but rarely takes the time to work on our company. The
Annual Meeting offers me the opportunity to take a time-out,
step back, interact with my friends and colleagues from around
the country, recharge my batteries and learn from a vast
array of industry professionals who keep us on the edge of
professional and competitive greatness.”
— Joe Schinkten, Ryan Funeral Home & Crematory, De Pere, WI
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Preferred Partners
Thanks to the following Preferred Partners for their support of Selected Independent
Funeral Homes. Please be sure to stop by their booths on Thursday, September 18 and
Friday, September 19 during the Annual Meeting.

Aurora Casket Company

Chip Ray
1-800-457-1111
www.auroraadvantage.com

Bass-Mollett

Kim Bingham
1-800-851-4046 ext. 119
www.bass-mollett.com

C & J Financial, LLC

Jamie Meredith
1-800-785-0003
www.CJF.com/SIFH

Directors’ Choice

Rachel Bishop
1-888-920-1900
www.dchoice.com

Eagle’s Wings Air

Anne Wladecki
1-866-550-1392
www.CallEWA.com

Federated Insurance

Jack West
1-800-533-0472
www.federatedinsurance.com

International Mortuary Shipping

Gale and Carson Sprow
1-800-604-9576
www.internationalmortuaryshipping.com

Kelco Supply Company

Alicia Carr
763-493-1266 ext. 266
www.kelcosupply.com

Live Oak Bank

Stephanie C. Dunn
847-477-7546
www.liveoakbank.com

Meadow Hill Corporation

David Gordon
1-877-848-6243
www.meadowhillco.com

Messenger

Bob Hoaglund
1-800-827-5151
www.messengerstationary.com

Pet Passages

Rick Harris
585-544-2041
www.petpassages.com

ScentAir

Catarina Richardson
281-904-4458
www.scentair.com

Southland Medical Corporation

Jennifer Hall
1-800-959-9160
www.southlandmed.com

Watch for additional partners to be added! For more information on any of our
Preferred Partners, visit www.selectedfuneralhomes.org/preferred-partners.
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EAGL E’S WINGS

AIR

Be their knight in shining armor.
When families need to transport a loved one, it’s up to you to make sure the ship-out goes
as planned. That’s why there’s EWA — your one-call airline resource. Our transportation
experts search all available flights, handle the reservation, pre-pay the charges and
proactively monitor the status through the entire process. And you? With one call, you’re
the family’s hero — earning their loyalty for generations to come.

www.CallEWA.com
866-550-1EWA (1392)

Your One-Call Solution for Airline
Reservations & Proactive Monitoring
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Why Attend Selected’s
96th Annual Meeting?
Learn from dynamic and engaging speakers who will
challenge, inspire and empower you
Connect with respected and trusted fellow members
Recharge your batteries so you can return to your firm
energized and ready to lead your business to new success
Obtain continuing education credit to fulfill Academy
and/or state requirements
Access members-only functions and activities like only
Selected can provide
Gain a fresh perspective that only can be reached by
getting away from your daily routine
Explore the history, culture and fun found in Philly

Hyatt Regency Philadelphia at Penn’s Landing
Philadelphia, PA • September 17–20, 2014

Make Plans Now To Join Us!
www.selectedfuneralhomes.org/annual-meeting
1-800-323-4219

500 Lake Cook Road, Suite 205, Deerfield, IL 60015
1-800-323-4219 • FAX 847-236-9968
info@selectedfuneralhomes.org
www.selectedfuneralhomes.org

